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This is a General English Language course which aims at developing the four English
Language receptive and productive Skills; Listening, Reading, Writing and Speaking, as well as
providing practice for the basics of grammar and vocabulary for effective and meaningful
communication inside and outside the classroom.
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This is a communication skills course which aims at improving learners’ oral and written
communication skills by providing learners with the language needed to naturally and
confidently communicate in an English speaking workplace environment and real life
situations.
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This is an Applied English language skills course with emphasis on Listening, Speaking,
Writing, Vocabulary and Grammar in the Tourism Industry. This course enriches the learners
English terms and helps them to discuss careers in Tourism and talk about Tourism destination.
In addition , the material enhance your English while dealing with the tourism organization ,
Tour Operator , Tour agencies . This course improve your English and your communication
while dealing with guests and passengers
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This course discuses Pricing and issuing tourism tickets, Performing reservations with
different airlines companies Performing reservations at hotels and restaurants .performing
reservations at tourism buses and cars, dealing with customers and serving them and Hotel
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Reservation, Housekeeping, cashier. Pricing and issuing tourism tickets. Performing reservations
with different airlines companies. Performing reservations at hotels and restaurants. Performing
reservations at tourism buses and cars, dealing with customers and serving them. Information
world computer systems that have been used by airline companies and tourism offices.
Performing reservations in hotels. Preparing guest bills. Preparing housekeeping rooms.
Preparing maintenance records.

(oY) VYA CFY Y il daad g JgSgignl)
Dedaall 5 Aaiall 4adall (5 5k Capall Ao o) oS 48 yra IS 5 o101 5 o sldl 3 2530 45y yha oS3 ) e 5il) 3 jae
B

(-1:1) VIArYo Y Lalud g 4ol Ciley sl

O] 4y ) Jal sl 38 yra aladial &5 ¢ o jalal) cllee e 4dplad vie 5 i) G slall agd 54 i) ol sall Al
315 il e Al dad e Jgeandl ola¥1 5 Dbl (pmend Jal (e Lgad 0 shery Al Aadail) 5 (alalN1 oy (380 5300
bu@W\M\MM\d‘\}d\@ﬂ@@\u& wu\a”ﬁ\au@ub.\.u\‘_gm)uﬂd,q\}d\
212V il sall Ll e Gaauaill ¢ adinall Llpal) cilabiia ¢ el HaY) Aaddl (3as ddaiil e 5,5l
u\.ﬁ\lmd\cw\ u&@)b\;.d\jsu‘ﬂbm‘ﬁ\ce\.@d\ .@Jw\w\cg\d‘yu_;sa)qﬂ\ &\Jﬂ\saﬁ\sﬂ_gg)@\
g i) ¢yl pulall ada ¢ (5 Uad ¢ e laia¥) Gudill ale ¢ 5 a1y ¢l a1 ¢ il ikl e Gaaail ¢ 4y 5all
Aol (gl dalad) ey il 5 o jalaan y oabanal) ¢ i A 535 4 )Y Laland)

Y’:MY‘)\ \/\~V\'Q\@M§A%‘)ﬁ

Sle delu (YA L)) 3aad b oy Al dinall A 3al) 5 A0SN (G @l e il L,y allal) oy
o Adlpall g dalpadl i e 8 D ) pLudY) Calida 8 Gy il oy 5 ol g€ o piall Jalay
L e 5 ol phll ilSa 5 S )8 5 dab CIS S

(FiFer) VYA EY alud) ALY (5ol

g5 5 ) e ganall o Jolaill 2S5 ATl 5 mse 5 43l 55 (oalad) 2354l jeabdl L3 Y) Al 5 8 seda
bl a8yl sal by 8l g5 canny Al A.w\.u‘z(\ el s laial gall Je 38 yill I Cangd WeSe aluad) old Y
4.\;\.\;.&MM\M@M\}s@M\dJJ\d&JM}J\MJWWuhﬁb\;wﬂ\é\u;@wcCALJ\
Aol Cllledlly 4583le 5 ¢ Le gudl

(P:Ye¥) VYALFIFYedlaad) dand

AR e o Slaal) Calite aa Jaladll e 3 508l 5 o Daeall Aadd 3 jlea agpdl Al dlae Y 30l Crenna

Cliall ae Jalaill Callod 5 ¢ Jlaiy 2l 5 4 @il @l jlgall 5 ¢ alibn gy Juai¥) dulery Lallall Slusall (o)
A 5%y LS, o Dlanl) a8 5 (5 S pa Jaladll 5 ¢ Ll alal g g il aalaiil (5 ¢ Aalidal) clalal)
s daluall (38 yall sacUnall 5 Balil) 8 o Danlly slaia ¥l (5o 5l eliyg ¢ cilelaall 5 ol Y G dpadilll il lgal)
Aliall ¢ Sleadl cilalad 8 el dlaind 43S

(YY) VALYV YC) aal) Bl ) claadd)

alai 5 Ay gall A8 jall Gl ga 8 sl YLtV ey sall 480 5all S 5e ) Jadi il 5 oy gad) A8 al) 5100 5 48 e
V) A gLl 5 o) adall ciladaia ¢ g gall Jlaall 55000 5 Badi 5 <l yiUall aca g Al N Chlily 5 s ghaill g Caadl
) ) bl g sall Ja) (e ¢ lalall il ¢l jUadl

Sep, 201 7 KTH



Al-Balga’ Applied University Aoagesll elal Il Realy

149V ale s

(+=F2F) VYA YT Y Yl g cllladl) 5 )
Laland) Gl 84S jLiall Calaal cilila jeall 5 clglladll ) 5 Clanliall 5 il jgal) Cllladll o sgia

30 ga ¢ Agllail) () ie Laiale dpan ) il pallS Cllladll adaii U8 Lo Lingill 5 Mawinal) ecllladll Cgie g ¢ ) Jran
S Y sy Al ) ALEAY) (o ol clllandl) U Apandaiill Aaal) 46 jaa cAllaill el 5l aa Canaiill s Lecialdl
s2a s Aalladl) api )yl g ¢ galle 5 Ll 52 g Lilae dalal) Cllladll () g, Adliaall Cilalladll (8 Y oS 555 il 5 ansl all
L) 8 e Asall aainall saldiul

(F-F:Y) IVACPY Y Y dabud) Ca ) g el ) andais
Claadll aall 5ok o Co el s cilagsall g 585 Slae ] i) 200 o) 5 dadaily Alal) 5 dalandl el 5l anenali 5 48 2
(el all l e L) g ¢ Jandl (3 gus 8 Jalnil) 2l 48 yra s i) Cilatine s SIN lacal dalul)

(T-¥:Y) VYA CF YT gal) ddLual 3l

Jeall 43y A8lusl) dclial Aleall 2aladly PN Layhadll o seda Al il L@_Aus\, Aluall Aclia e dadia
e W3lL Ll dagl i cddluall il 3 ALlil sagall 5))a) asgie (Gulaic Adluall delia 205 o Wil
Azl dclia A lhlly el 3)lals ¢ Caguall

Sep, 201 9 KTH



